
                  
 
Heritage Assessment and Counseling Services 
 
 

“The Power to Choose Your Future” 

   

Program Coordinator:   Craig O’Connor 
craig@heritagefamilyservices.com 

Therapist:  Sheri Conroy                                          
s.conroy@heritagefamilyservices.com 

Office................ 1-403-342-2610 
Fax.................... 1-403-343-9566 

33 Dixon Crescent, Red Deer, AB T4P 2H4 

 
Heritage Assessment and Counseling Services  
 

The Youth Assessment Centre is a structured therapeutic environment that provides recommendations for appropriate 
placement and care based upon our range of assessment services. Our professional team are positive role models and 
advocates who are nurturing who are respectful of our children and youth, and their families and cultures.  
  
 
 
Client Profile – 12–17 Years of Age, Emergency Receiving (7-14 days), Stabilization (7-14 days) Assessment (35 days) 
 
Schooling – Onsite In house School. 

 
Community Links - AADAC, School Division, Library, Metis Links, Mental Health, Red Deer Native Friendship Society, 

Safe Harbour Society, Boys and Girls Club, Psychiatric Referrals.  
 
Recreation – Community recreational outings, Cultural Outings. 

 
Assessment – Family, Educational, Psychological, Behavioural.. 

 
Reporting – Critical Incidents within 24 hours, Bi-weekly Progress Reports, Care Plans Updated Quarterly. Service Plan 

within 72 hours, Discharge Summary. 
 
Staff Training – PACE (Behavioural Management), ASIST (Suicide Intervention), Aboriginal Awareness, First Aid. 

 
On-call Support – 24 hour On-call Support. 

 
Efforts to Outcomes (E.T.O.) – Outcome Monitoring, Case Planning, Goal Creation and Attainment Scaling, Discharge 

Summary 
 
Admission Requirement – Information Consolidation, Delegation of Powers, Reason for Referral, Client Demographics, 

Signed Consent for Services, Intake Conference, Highlighted Client Special Needs. 
 
 
 
Program Costs*                                                                Extra Billing for: 
 

- Transportation 400 km/month                                   - Any required one to one coverage 
- Program Related Recreation & Travel                      - Travel Beyond 400 km 
- Clothing 
- Educational Costs                                                * Note: Contractual Agreements may supersede 
- School Supplies                                                                these costs. 

 
For per diem rates please call the Program Coordinator above, or Central Referral at 1-403-505-3422 
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