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Justin

I asked the question “Why are you here?” over 250 
times while crafting the culture Heritage Family 
Services embodies today. The answers I received 
were personal and heart warming, meaningful 

and encouraging. The people on our team feel 
called to do this work and are compelled to help. 

In addition to the strength of this passionate, creative, 
professional team at Heritage, we govern our organization 

based on these three primary principles:

First, Original Culture.

At Heritage Family Services, we are enthusiastically curious about a child’s original culture. 
As a team, we want to know and understand it, and we invite teachers and elders from 
their culture to mentor us in our care of OnePerson.

Second, The Three Pillars, and our response to each. 

They are: Grief and Loss (calling for our Compassion), Neurological Development (and an 
insatiable Curiosity for Learning) and Trauma Informed Practice (and the provision of Safe 
Healing Environments).

Third, a Healthy Workplace. 

We’ve worked tirelessly to create an environment for caregivers and professionals that  
allows them to take excellent care of OnePerson, while encouraging us also to care for 
each other. We add a bit (or a lot) of fun to our day-to-day operations, and encourage  
staff to develop healthy work and life balance. 

I am deeply proud of this team, the level of relational care we model and the way we’re 
providing culturally sensitive care to children in our province.

Thank you for your interest in Heritage Family Services.  
Reach out and connect with questions.  

We’re here to serve.


